MUSC Health MyChart New Features
We are happy to bring new features to MUSC Health MyChart and would like to share them with you.

ACCESS BUTTONS
Easy access quick buttons are available on the home screen with in MyChart. This allows you to go to a specific area
quickly. For example, test results or message your doctor.

MENUS
The menus that used to be located on the left hand side are now available across the top.
This allows easy browsing through the different areas.

INSURANCE AND BILLING FEATURES
You can now notify MUSC when information about your insurance coverage has changed. This includes changes to
existing coverages, adding new coverage, or removing no longer applicable coverages. A message will be sent to a MUSC
representative who will update the information in your medical record in Epic. (This is not a real time update).

From the home screen or the Billing Account Summary Screen, you can now sign up for Paperless billing in MyChart.
When signed up, you will no longer receive paper statements in the mail. You will automatically receive email ticklers
when a new statement is available for you to pay in MyChart. You can cancel paperless billing at any time.
*Note if you do not make a payment in 90 days, you will automatically receive paper statements.

REFILL MESSAGES
Once your refill has been approved and completed by your clinician you will receive a message within MyChart. Below is
an example. Any medication that cannot be sent electronically to your pharmacy will be notated in the message to pick
it up at the office.

PROXY RECORDS
You will now notice that proxy records are located on the right hand side of the screen for ease of clicking between
MyChart accounts.

MEDICAL RECORD DOCUMENTS
Now you can receive documents from Medical Records directly in MyChart. Once Medical Records has received your
request and has been processed, they can send the documents to you via MyChart.
You can locate the requested records by clicking My Medical Record and choosing Requested Records.

Below is the screen that your records will be available. This will be documents only, all image studies or DVD, CD’s will
have to be obtained through regular procedure.

Thank you for your patience as we work to make additional features available within MUSC Health MyChart!

